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Changing Your Password

Changing Your Password

If you are logged in, you can update your password at any time for added account security.

o To change your password, click your name in the top right corner and select Change Password from 
the  menu. You can also access the password update option from your My Account page under the 
Account section (in the Left Side Menu).

o Enter your new password (8 to 32 characters long), confirm it, and click Save to apply your changes.

Forgotten Your Password?

o If you are unable to log in, click the Forgot your 
password? link on the login page.

o Enter your email address and click Request 
Password Reset.

o Then check your inbox for an email from 
office@nystatemls.com and follow the 
instructions provided to reset your password.

o For security reasons, password reset links may 
expire after a limited time.

Once your new password is confirmed, you will 
receive a confirmation email stating that your 
password was successfully reset.
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